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DESIGN, SALES. INSTALLATION AND SUPPORT OF DATA STORAGE INFRASTRUCTURE. DATA BACKUP AND BUSINESS CONTINUITY SOLUTIONS, 
SALES, INSTALLATION AND SUPPORT OF VIRTUALIZATION INFRASTRUCTURE. INFRASTRUCTURE AND DEFINITIONAL UTILITIES FOR SAP 

PRODUCTS AND SAP HANA-BASED PRODUCTS. ESTABLISHMENT AND OPERATION OF SPECIAL CLOUD SOLUTIONS IN REMOTE OR CUSTOMER 
ENVIRONMENT. PROVIDE SAP BASIS PROJECT AND MAINTENANCE SUPPORT SERVICES FOR SAP PRODUCTS AND SAP HANA BASED PRODUCTS 
DISASTER RECOVERY SOLUTIONS ON GLASSHOUSE CLOUD FOR VIRTUAL MACHINES WORKING IN CUSTOMER ENVIRONMENT SERVICE OF 

CUSTOMER REQUIRED VIRTUAL MACHINE CAPACITY (CPU. MEMORY AND DISK), BACKUP OF VIRTUAL MACHINES WORKING ON GLASSHOUSE 
CLOUD, STORING SECOND COPIES OF BACKUPS MADE IN CUSTOMER ENVIRONMENT. BACKUP MANAGEMENT SERVICES IN CUSTOMER OR CLOUD 

ENVIRONMENTS. CLOUD SERVICES MANAGED ON GLASSHOUSE CLOUD OR PUBLIC CLOUDS. CONTAINER SOLUTIONS. INFORMATION SECURITY 
TECHNOLOGY SOLUTIONS. CYBER SECURITY SOLUTIONS (CYBER RECOVERY SERVICES). SECURITY SERVICES OVER THE CLOUD (SECURITY AS A 

SERVICE). REMOTE MONITORING OF THE CUSTOMER ENVIRONMENT AND PROCESS MANAGEMENT

GLASSHOUSE BILGI SlSTEMLERt TtCARET 
ANON1M SIRKETt

AY AZAGA MAH. CENDERE CADDESI VADI ISTANBUL NO: 109-1 2A OFIS KAT:6 
DAjRE:51 SARIYER/iSTANBUL/TURKiYE

Sertifika No / Certification Number 

Ilk Kayit Tarihi / Date of Initial Reg. 

Basim Tarihi / Date of Certificate

Geferlilik Tarihi / Date of Expiry

Revizyon / Revision

< 

u

: MTS-24934
: 12.04.2022
: 9.05.2024
: 11.04.2025
:002

'Ciiilh
/c er t if ic at e

Bu sertifika ile yukanda adi ge?en kurulu$un MQ$ten Memnuniyeti Ydnetim Sistemi gerekliliklerini kar$tladigi tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Bu sertifika kurulujun belgelendirme sartlanna uymasi ve yilda en az 1 kez yapilacak olan gdzetiin denetimlerinm 
bajarili gcpnesi halinde uf yillik scrtifikasyon periyodu bill? tarihine kadar ge^erlidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year are completed successfully.

Genel Mfldiir / General Manager

VERl DEPOLAMA ALT YAPILAR1. VER1 YEDEKLEME VE SClREKLiLiCl COZflMLERl TASAR1MI. SATI$I, KURULUMU VE DESTECi. SANALLAJTIRMA 
ALT YAPILAR1 SAT1$I. KURULUMU VE DESTECI. SAP Or CINLERI VE SAP HANA TABANLI ORONLER iCiN ALTYAPI DONANIM VE BULUT TEDARlCI, 

OZEL BULUT COzOMLERlNiN KURUI.MASI VE i$LETiLMESi. UZAKTAN VEYA MC$TERl ORTAMINDA, SAP ORONLER) VE SAP HANA TABANLI 
ORONLER IqlN SAP BASIS PROJE VE BAK1M DESTEK HIZMETLERl VERlLMESl, MOSTERi ORTAMINDA C'ALISAN SANAL MAKlNALAR IClN 

GLASSHOUSE BULUTU OZERlNDE SUNULAN FELAKET KURTARMA cOzCMLERl. MOSTERiNlN IHTlYAG DUYDUCU SANAL MAKlNE KAPASlTESlNlN 
(ISLEMCi, BELLEK VE DISK) SERVtS OLARAK SUNULMASI, GLASSHOUSE BULUTU CZERINDE QALISAN SANAL MAK1NALAR1N YEDEKLENMESl.

MOSTERi ORTAMINDA AL1NAN YEDEKLERlN iKlNCi KOPYALARININ SAKLANMASI.MO$TER1 VEYA BULUT ORTAMLARINDA YEDEKLEME YONETiM 
HiZMETLERl, GLASSHOUSE BULUT VE VEYA PUBLIC BULUTLAR OZERlNDE YONETiLEN BULUT HlZMETLERl. CONTAINER COz OMLERI. BlLGl 

GOVENLlCI TEKNOLOJl COz OMLERI. SlBER GCVENLIK COZUMLERI (Cyber Recovery Services). BULUT OZERlNDEN GOVENLtK HiZMETLERl (Security 
As a Service), MOSTERi ORTAMININ UZAKTAN IZLENMESl VE SOREC YONETiMl
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